MPUEM 2021/2022

A3NA T10

[MPODECUA: XOTEJ/INEP =
CNEUNANHOCT: OPTAHN3ALUVA HA XOTEJIMEPCTBOTO )




Tpr3N\'bT € OTpPpacCb/1 C NPUOPUTETHO 3HAYEHUE.

[MepcneKkTneuTe 3a PasBUTMETO MY Ca CBbP3aHU
CbC Cb3AaBaHe, yCbBbPLUEHCTBAHE U
MOJEePHU3UPAHE HA PA3NNYHM BUAOBE XOTENN U
MecCTa 3a HacCTaHABaHe.

3A BPAHLLA




‘ KoHTponupa

U3MNb/AHEHNETO

Boau cyetoBoagHaTa
'OpraHM3Mpa OTYETHOCT U :ZSSf'Ha:nM;e > XOTE.” I/I E P-bT

KOHOepeHUNN U orrogaps 3a

fnaHnpa MMYLLLECTBOTO.
’ AenHOoCTTa Ha
OHTpO/MPa PEeCTOpPaHTH,
CbCTOAHUNETO 3aBefeHuA 3a
Ha cTauTe 3a 6bp30
rocTu, Ha obcnyxBaHe,
OpraHusupa u  obwute NUTEHN
pbKoBOAMU nomeLeHmns, 3aBefeHus,
npoueca no TAXHAaTa KadeTa, bapose.
nocpettaHe, 4yucroTta u

HacTaHABaHe N U3PALHOCT.
n3npalaHe Ha
rocture.
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OpraHusauma v ynpasnieHue
Ha BCUYKM OENHOCTU B
XOTena, CBbp3aHu C
nocpeLaHeTo,
HaCTaHABAHEeTO,
N3XpPaHBaHETO U
obcnyKBaHETO Ha TypuUCTUTE

!

YnpasneHneTto u
TEXHMKaATa B
XOTE/INEePCTBOTO U
PEeCTOPaAHTbOPCTBOTO

JonbaHnTenHure
AENHOCTU B XOTena

MO CNEUMUANHOCTTA CE NMPNOOBUBAT 3SHAHUA 3A

o7

MapKeTnHrosu u
PEKNAMHM KOHLUEeNUMN,
cbobpa3Ho cTaHaapTUTe

3a paboTa U U3NCKBAHUATA
33 BUCOKO KayecTBO Ha
XOTENNEPCKUA NPOAYKT,

CbOTBETCTBAL, Ha

KaTeropmaTta Ha obekTa




* MeToauTe 3a Bep6a}'lHl/1 n HEBep6aJ'IHM KOMYHUWUKaLUWNH;

¢ COUMatHO-NCUxonorn4ecrnTe 0CO6EHOCTU Ha O6C}'Iy>KBaHETO M noBegeHneTo Ha
roCTuTeE B XOTEJ1a,

* TEXHONNOTNATA Ha XOTETNEPCKOTO o6cnymBaHe;

NMPUOAOBUBAT CE
3HAH Mﬂ 3A: * OpraHu3npaumnaTa u QYHKLUMOHMPAHETO Ha KYXHATa;

* OpraHu3aumnaTa n GyHKLUNOHUPAHETO Ha PECTOPAHTa;

¢ Noa3BaHE Ha NMPOrpamHu npoayKTu;

®* CuctemuTe Ha opraHunsaumna Ha Tpyaa, HeEroBoto CTMMyJiMpaHe, NJ1aHnpaHe, OTYNTaHe
N KOHTPO/;

* BoAeHe B yCTaHOBeHUTe GOPMM N CPOKOBE onepaTUBHATa, CTaTUCTUYECKaATa U
cyeToBOAHaTa AENHOCT;




[MPOPECNOHA/IHA PEATTU3ALNA

BucoKoKkBanuPpULMPaHU USMbIHUTENMN,
OpraHU3aTopu, MEHUAKBPU, TEXHO/I03M,
CNeLunanmcTn No MapKeTUHr U peKknama
B CMCTEMATA Ha XOTE/IMepPCTBOTO —
TYPUCTUYECKU N XOTEJICKU KOMMIEKCH,
XOTE/ICKN BEPUTU, XOTENIN, PECTOPAHTU;
CNYKOU, PUPMM M opraHM3aLmn 3a
KOHTPO/ Ha Ka4yecTBOTO B
XOTENIMEPCTBOTO U PECTOPaHTbOPCTBOTO.

J

CpeaHun U3NbAHUTENCKM Kagpu KAKTo B

CTpaHaTa, TakKa U B CTpaHuTe oT EC -

PaboTHU MmecTa B XOTE/IN, MOYNBHM
KOMMNJIEKCU, KbMMUHTW.




AOKYMEHTW 3A 3ATMMCBAHE

CBMnaeTencTso
338 OCHOBHO
obpasoBaHme

J

3adaBJIeHMe 3a
3aNncBaHe

MeanumnHcko
CBMAETe/ICTBO

J




3A OBYHEHWETO

‘ CPOK -5 TOANHU
‘ ®OPMA HA OBYHEHUE — AYAJTHA

‘ PA3LLIMPEHO M3YYABAHE HA AHITUNCKM
E3UK




unnnoma 3a cpeaHo CBnpeTtencrso 3a Jlorosop ¢

obpasoBaHue npodecnmoHanaH KeanndunKaums bupma 3a paboTa

OOKYMEHTW MNP 3ABbPLUBAHE




MHOOPMALINA
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mailto:Pgtsamokov@abv.bg
https://www.facebook.com/profile.php?id=100016835970882
https://www.facebook.com/profile.php?id=100016835970882

